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Response template for the public consultation on the Verification 
Of Payee (VOP) Scheme Rulebook 

1 Introduction 

The European Payments Council (EPC) is launching a public consultation on its proposed Verification 
Of Payee (VOP) Scheme Rulebook (EPC218-23) and the proposed EPC Recommendations for the 
Matching Processes under the VOP Scheme Rulebook (EPC288-23). The public consultation runs for 
a 90-calendar day period from 20 February up to and including 19 May 2024.  

This proposed rulebook has been developed as an answer to legal obligations outlined in the 
proposed EU Instant Payments Regulation amending the SEPA Regulation. 

All interested stakeholders are invited to participate in the public consultation by including their 
comments on the proposed VOP Scheme Rulebook and the proposed EPC Recommendations for 
the Matching Processes under the VOP Scheme Rulebook, in this template and emailing it to 
change-request.EPC-scheme@epc-cep.eu by 19 May 2024 (midnight Brussels time) at the latest. 
The EPC will not consider any feedback received after this deadline. 

During this public consultation, the EPC will also work out: 

● Technical Inter-PSP space specifications for the VOP Scheme based on API technology that 
makes use of ISO 20022 resource elements.  

● Requirements for Directory Service Providers which will store and maintain all required 
operational data about VOP Scheme Participants. This is to facilitate the interoperability 
between VOP Scheme-based services offered by VOP Scheme Participants, VOP Routing and 
Verification Mechanisms (RVMs being e.g., existing solution providers) and any other relevant 
entities. The managed data concern among others scheme adherence, identification and 
endpoints about VOP Participants. 

In the period from end-May to August 2024, the EPC will then review the feedback received from 
this public consultation.  

The EPC aims to have the formal version 1.0 of the 2024 VOP Scheme Rulebook, the related VOP 
Scheme Inter-PSP API specifications, and the EPC Recommendations for the Matching Processes 
under the VOP Scheme Rulebook ready by the end of September 2024. The 2024 VOP Scheme 
Rulebook itself is expected to enter into force in time to fulfil the EU Instant Payments Regulation 
(IPR) regulatory obligations, whose relevant deadline is currently foreseen for September or 
October 2025. 

mailto:change-request.EPC-scheme@epc-cep.eu
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2 Contributor details 

 
Confidentiality: 

The EPC will publish the received public consultation comments from all contributors including the 
name of each comment contributor’s organisation on the EPC Website.  

Please state if you wish the name of your organization to remain anonymous during the public 
consultation feedback review process and in the published public consultation comments report: 

☐ YES 

V NO 

 

Name of 

Contributor: 

Judith Crawford 

Organisation: EMA - Electronic Money Association  

Address: 68 Square Marie Louise - 1000 Brussels  

E-mail  

Phone:  
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3 Feedback on the proposed VOP Scheme Rulebook (EPC218-23) 

 

Rulebook section 

N° 

Comment / Proposed new rulebook text (please indicate via track 

changes) 
Reason for change 

4.8 (1) “Ensure that Terms and Conditions exist governing the provision and 
use of services relating to the Scheme, these are consistent with the 

Rulebook” 

The intended meaning / coverage of this rule 
should be made clearer. Who are the parties to the 

agreement that contains these terms and 
conditions? The customer of the respondent PSP, 

or the requesting PSP? 

4.9.1 It is unclear what would be the types of losses/situations intended to 

be covered under 4.9.1 (2) and (3).  

It is unclear why it is necessary to include losses 
which are subject to compensation arising from 

negligent acts or omission or operational failures 

under 2. and 3. Presumably, if a Participant does 
not send a VOP Request or provide a VOP 

Response in accordance with the timeframes and 
other parameters specified in the Rulebook, this 

would amount to a breach of the Rulebook under 

1., and this should be sufficient? Some further 
clarity on the additional types of losses/situations 

intended to be covered under compensation 

requirement under 2. and 3. may be useful. 

5.4 The applicable fees will be fixed in a fair, reasonable, proportionate 

and non-discriminatory way by the EPC Board upon a proposal 
submitted by the PSMB based on the fee setting mechanism 

approved by the EPC Board upon recommendation by the PSMB.  

 

While we understand that the fee structure will not 

be detailed in the Rulebook, we would like to 
highlight the importance of proportionality to not 

exclude smaller PSPs from accessing the Scheme, 
which would lead them to be more vulnerable to 

fraud.  

4.11 "Ensure that such agreement is consistent with the Rulebook and 

that such agreement is complete, unambiguous and enforceable;” -  

It does not follow from the preceding provisions, 
and its meaning would benefit from clarification. In 

the Requesting PSP’s obligations, this is preceded 

by a requirement to "Enter into an agreement 
governing the provision and use of services relating 

to the Scheme only after applying the principles of 
Know Your Customer;”  - Presumably, this should 
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equally form part of the Responding PSP’s 
obligations (arguably, it is more important to 

ensure that the Responding PSP applies KYC as 
regards its own customers), and this provision was 

omitted from the Responding PSP’s obligations 

inadvertently? 
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4 Feedback on the proposed EPC Recommendations for the Matching Processes under the VOP Scheme Rulebook (EPC288-23) 

Section N° of the 

document 

Comment / Proposed new text (please indicate via track changes) Reason for change 

   

   

   

   

   

   

 

WE THANK YOU FOR YOUR CONTRIBUTION! 


	Approved

